
Add MM Podiatry & Orthotics
Prescription Form to Cliniko
This guide includes the original screenshots embedded directly into the file.

Step 1
Open Cliniko, go to Settings in the left-hand menu, then select Letter
Templates under clients.
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Step 2
Click Add a letter template in the top right.

09/04/2026, 10:20 MM Podiatry & Orthotics - Add Prescription Form to Cliniko

file:///C:/Users/mckeevm/Downloads/mm-podiatry-cliniko-prescription-guide-print-friendly.html 2/10



Step 3
Fill in the template name and default email subject. Then click inside the
template box to open the toolbar and choose the link button.
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Step 4
In the link box, enter text such as Prescription Orthotics Ordering and paste
in the prescription form URL below.

https://mmpodiatryamporthotics.snapforms.com.au/form/bespoke-orthotic-p
rescription
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Step 5
Create your letter template.
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Step 6
Check that the letter template now exists alongside your other templates.
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Step 7
Trial it with a patient to confirm the link works. Go to Clients, then Letters, then
Create a letter or Add letter if letters already exist for that patient.
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Step 8
Select your orthotics letter template. Confirm the bespoke orthotics prescription
hyperlink appears in the box, fill in the description field, and create the letter.

09/04/2026, 10:20 MM Podiatry & Orthotics - Add Prescription Form to Cliniko

file:///C:/Users/mckeevm/Downloads/mm-podiatry-cliniko-prescription-guide-print-friendly.html 8/10



Step 9
After clicking create letter, the next window should appear and allow you to click
the hyperlink to open the prescription form.
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Step 10
You should now see the prescription form screen and be able to build and order
the orthotics.
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